NIH-DC Initiative to Reduce Infant Mortality

Barriers, Motivators, and Facilitators
of
Prenatal Care Utilization in Washington, D.C.

SURVEY OF PRENATAL CARE PROVIDERS

The questions in this survey are designed to collect information on your perceptions of why women do
or do not participate in prenatal care adequately. This information will serve as a guide for the
development of interventions to increase prenatal care utilization in the District. Therefore, please try
to give frank and complete answers to each of the questions you will be asked.

It should not take more than half an hour for you to complete this questionnaire.

FACILITY ID NUMBER: Label
(Please Leave Blank)

DATE OF COMPLETION OF QUESTIONNAIRE:

MO DY YR

* Name of Person Completing Questionnaire:

*  This will be used only if we need to contact you to clarify any of the responses you give. It will not
be used in data analysis.
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PART A.

GENERAL | NFORVATI ON

Al. Please specify the nane of your facility bel ow

A2. \Mhat

is the appropriate classification for your facility?

(Cl RCLE ONE ONLY)

A3. \Wat

Public hospital clinic.......................
Private hospital clinic......................
Public community clinic......................
Private community clinic.....................
Private group practice........... ... ... ...

Private solo practice............ ... .. .......

s it a....

is the highest grade or year in school you have conpl eted?
H gh School /GED. .......... 09 10 11 12
University/College........ 13 14 15 16

Post Graduate............. 17 plus years

Ad. How old are you?

A5. \Wat
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YEARS
i's your gender?
Male.......... 1
Female........ 2



A6. What | anguage are you nost confortabl e speaki ng?

(Cl RCLE ONE)
English.... ... ... ... ... ... ... ... 1
Spanish ........... ... ... ... ... .... 2
French . ... ... .. ... . ... ... ... ... 3
O her (Please Specify)............. 4

A7. \Wat ot her |anguages do you speak?
(Cl RCLE ALL THAT APPLY)

English.... ... ... ... ... ... ... ... 1
Spanish ...... ... .. .. ... . 2
French . ... ... .. ... . ... ... ... ... 3
None ......... .. . .. 4
O her (Please Specify)............. 5

A8. Are you of Spanish, Latino, or H spanic origin?

A9. What is your race or ethnic group? Are you....

(Cl RCLE ONE)
Bl ack/ African Anerican............... 1
Asian/pacific Islander............... 2
VWhite. ... . 3
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Al askan Native/ Anerican Indian, or...4

O her (Please Specify)............... 5

A10. Were were you born?

aTy COUNTY STATE
COUNTRY

PART B. WORK H STORY

Bl. Please circle the job title bel ow that best describes the job you do at
this facility:
(Cl RCLE ONE ONLY)

Physician........ ... .. ... .. .. ... . . .... 1
Mdwife........... . 2
NUFSEe. ... 3
Physician assistant................... 4
Social worker......... ... .. .. ... .. ..., 5
Nutritionist/Dietitian................ 6
O her (Please Specify)................ 7

B2. How | ong have you been doing this job at this facility?

B3. How |long have you been doing this job for your entire professional
career?
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B5.

B6.

B7.

B8.
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Have you ever worked in any other countries besides the United States?

NO . oo 2 6 skPTOQ BS

I n what other countries have you worked?
(LI ST ALL OTHER COUNTRI ES)

a.

b.

Have you ever worked in any other part of the United States besides
D.C?

NO . oo 2 6 skPTOQ BB

I n what states have you worked?
(LI ST ALL OTHER STATES)

a.

b.

Have you ever worked in any other prenatal care facility in D.C ?



NO. ..o 2 © SKIP TO PART C, PAGE 7
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B9. Please |list the nanes of all other facilities in D.C. where you have
wor ked, as well as your job title and the length of tinme you worked at
each facility.

A) NAME OF FACI LITY B) JOB TITLE C) LENGTH OF TIME
1. 1. 1. YEARS ___ MONTHS
2 2. 2. _YEARS____ MONTHS

___YEARS____ MONTHS

____YEARS____ MONTHS

(S I NV
o A w
(S B NV

____YEARS____ MONTHS
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PART C. BARRI ERS, MOTI VATORS, AND FACI LI TATORS

This next section is about your perceptions of wonen's barriers, notivators
and facilitators to entering prenatal care. Please think of your perceptions
as they apply to the facility where you are currently working. Your
perceptions do not have to apply all the tine to all wonen at the facility.

Cl. Listed below are reasons why sone wonen start prenatal care. Please tel
us whether or not you think the follow ng things nake wonen start
prenatal care at this facility.

Do you think wonen start prenatal care at this facility because......

YES NO DON T KNOW

a) they want to learn how to

protect their health 1 2 8
b) because they are afraid that they

woul d have probl ens during

t he pregnancy w t hout

prenatal care 1 2 8
C) they want to talk to soneone

about their pregnancies 1 2 8
d) they want to learn better

health habits 1 2 8
e) they want to | earn about | abor

and delivery 1 2 8
f) they want to have heal t hy babi es 1 2 8
g) their famlies want

themto cone in 1 2 8
h) t heir husbands or boyfriends

want themto cone in 1 2 8
i) their friends want them

to cone in 1 2 8
1) their health care or social

wor kers want themto cone 1 2 8
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C2.
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Can you think of any other reasons wonen start prenatal care at this
facility?

YES. . 1 ©  PLEASE SPECI FY

The followng is a list of things that wonen have told us nmake it easier
for themto start prenatal care. Pl ease tell ne whether or not you
think the follow ng reasons nake it easier for wonen to start prenatal
care at this facility.

Do you think it is easier for wonen to start prenatal care at this
facility because.....

YES NO DON T KNOW

a) they get rides to their

appoi ntnent s 1 2 8
b) they get free transportation 1 2 8
C) t hey get hel p paying

for transportation 1 2 8
d) it is easy to get to

t he appoi nt ment usi ng

public transportation 1 2 8
e) a famly nmenber or friend

provides child care 1 2 8
f) they get free child care 1 2 8
0) t hey get hel p paying

for child care 1 2 8
h) child care is avail abl e near

where they have their appointnents 1 2 8
i) child care is avail able at

where they have their appointnents 1 2 8
1) the clinic hours

are convenient for them 1 2 8
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Can you think of any other things that m ght nmake it easier for wonen to
start prenatal care at this facility?

YES. . 1 ©  PLEASE SPECI FY

The followwing is a list of things that affect wonen's decisions to start
prenatal care. Please tell us if you think these reasons cause wonen to
start prenatal care later (than they intended).

Do you think wonen start prenatal care later at this facility
because. . ..

YES NO DON T KNOW

a) t hey have no noney

to pay for prenatal care 1 2 8
b) t hey have no health insurance 1 2 8
C) t hey do not know they can get

hel p paying for prenatal care 1 2 8
d) they do not know where they

can get prenatal care 1 2 8
e) they could not get an appoi nt nent 1 2 8
f) they had to wait too long to get an

appoi nt nent 1 2 8
0) t heir appointnents get cancelled by

the clinic 1 2 8
h) they don't like the attitudes

of the staff 1 2 8
i) the hours at the clinic

are not convenient for them 1 2 8
1) they don't think they can

communi cate with the staff 1 2 8
k) t hey have transportation problens 1 2 8
) t hey have child care problens 1 2 8
n they can not get tinme off fromwork 1 2 8
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n) they have to wait too long in the
waiting roomto see a health care
provi der 1 2 8

C6. Can you think of any other things that m ght prevent wonen fromstarting
prenatal care earlier?

YES. . 1 ©  PLEASE SPEC FY

C7. For many wonen their beliefs regarding prenatal care keep them from
starting prenatal care. Please tell us if you think these reasons cause
woman to start prenatal care later (than they intended).

Do you think wonen start prenatal care later at this facility
because. . ..

YES NO DON T KNOW

a) they are afraid of or do not
i ke medical tests and exam nati ons 1 2 8

b) they do not |ike needles or taking nedicine 1 2 8

c) generally, they do not |ike health
care workers 1 2 8

d) t hey have been dissatisfied wwth the

care they have received 1 2 8
e) they go to the energency room when there

is a problem 1 2 8
f) they do not know they are pregnant 1 2 8
0) they went in late for a pregnancy test 1 2 8
h) they do not think they need prenatal care 1 2 8
i) they think they can take care of thensel ves

during pregnancy 1 2 8
1) t hey get advice about pregnancy

fromfamly and friends 1 2 8

k) they do not want to be exam ned
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by a man 1 2 8

) t hey do not want people to know they
are pregnant 1 2 8

m t he pregnancy was unpl anned 1 2 8
Do you think wonen start prenatal care later at this facility
because. . ..

YES NO DON T KNOW

n) t hey are unhappy about
bei ng pregnant 1 2 8

0) t hey are thinking of
havi ng an abortion 1 2 8

Can you think of any other things that prevent wonen from starting
prenatal care earlier?

YES. . 1 ©  PLEASE SPEC FY

For many wonen, stress and personal issues in their |lives keep themfrom
starting prenatal care. Please tell ne if you think these reasons cause
woman to start prenatal care later (than they intended).

Do you think wonen start prenatal care later at this facility
because. . ..

YES NO DON T KNOW

a) they do not feel well 1 2 8
b) of famly probl ens 1 2 8
c) of problens with a

husband or boyfriend 1 2 8
d) t hey get abused by their

husbands or boyfriends 1 2 8
e) t hey have been under stress 1 2 8
f) they are depressed 1 2 8

prov_gx.v3 12



C10.

Cl1.

c)
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0) t hey do not feel good

about thensel ves 1 2 8
h) of personal probl ens 1 2 8
i) t hey are not thinking straight 1 2 8

Do you think wonen start prenatal care later at this facility
because. . ..

YES NO DON T KNOW

1) t hey forget about appointnents 1 2 8
k) t hey nove a | ot 1 2 8
) t hey are honel ess 1 2 8
n they are afraid of crinme near

their hone or the clinic/office 1 2 8
n) they are afraid of being found

out by the Immgration and

Nat ural i zati on Service 1 2 8

Can you think of any other things that prevent wonen from starting
prenatal care earlier?

YES. . 1 ©  PLEASE SPEC FY

To what extent do you think the follow ng things would nake wonen start
prenatal care earlier at this facility?

How nmuch of a difference do you think it would make if....

A LOT SOVE A LITTLE NONE
wonen got help with conpleting
forns 1 2 3 4
wonmen got incentives - such
as gifts or noney 1 2 3 4

wonen got help with paying for
transportation 1 2 3 4
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d)

f)

9)

h)

1)

k)

Cl2.

4/ 17/ 96

wonen got rides to the clinic 1 2 3 4
wonen got child care

assi stance 1 2 3 4
wonen had hone visitors 1 2 3 4

How nmuch of a difference do you think it would make if....

A LOT SOMVE A LITTLE NONE
the clinic had conveni ent
hours for them 1 2 3 4
wonen got a call to follow up
on m ssed appoi ntnents 1 2 3 4
the staff were easy
t o under st and 1 2 3 4
wonen had fi nanci al 1 2 3 4
support
wonen had enotional support 1 2 3 4

What ot her things can you think of that would hel p wonen start prenatal
care earlier? How nuch?

A LOT SOVE A LITTLE
1 2 3
1 2 3
1 2 3

To what extent do you think the follow ng incentives would make wonen
start prenatal care earlier at this facility?

How nmuch of a difference do you think it would nmake if they were
gi ven. ..

A LOT SOME A LITTLE NONE
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a) help with paying for

child care 1 2 3 4
b) help wth paying for a
babysitter 1 2 3 4
c) help with paying for
baby supplies 1 2 3 4
A LOT SOVE A LITTLE NONE
d) help with paying for food 1 2 3 4

e) novie tickets for keeping their
appoi ntnent s 1 2 3 4

f) help with paying for
drug store itens 1 2 3 4

g) noney for keeping their
appoi ntnent s 1 2 3 4

Cl4. \What ot her types or kinds of incentives can you think of that woul d nake
wonen start prenatal care earlier? How nmuch?

A LOT SOVE A LI TTLE
a) 1 2 3
b) 1 2 3
c) 1 2 3
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PART D. BARRI ERS, MOTI VATORS, AND FACI LI TATORS

This next section is about further perceptions you may have about wonen's
barriers, notivators and facilitators to keeping prenatal care appointnents.
Pl ease think of your perceptions as they apply to the facility where you are
currently working. Your perceptions do not have to apply all the tinme to al
wonen at the facility.

D1. Listed bel ow are reasons why sone wonen keep prenatal care appoi ntnents.
Pl ease tell us whether or not you think the follow ng make wonen keep
prenatal care appointnents at this facility.

Do you think wonen keep prenatal care appointnents at this facility

because. ... ..
YES NO DON T KNOW

a) they want to learn how to

protect their health 1 2 8
b) because they are afraid that they

woul d have probl ens during

t he pregnancy w t hout

prenatal care 1 2 8
C) they want to talk to soneone

about their pregnancies 1 2 8
d) they want to learn better

health habits 1 2 8
e) they want to | earn about | abor

and delivery 1 2 8
f) they want to have heal t hy babi es 1 2 8
g) their famlies want

themto cone in 1 2 8
h) t heir husbands or boyfriends

want themto cone in 1 2 8
i) their friends want them

to cone in 1 2 8
1) their health care or social

wor kers want themto cone 1 2 8
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D2.
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Can you t hi nk of any ot her reasons wonen keep prenatal care appointnents
at this facility?

YES. . 1 ©  PLEASE SPECI FY

The followng is a list of things that wonen have told us nmake it easier
for themto keep prenatal care appointnents. Please tell ne whether or
not you think the follow ng reasons nmake it easier for wonen to keep
prenatal care appointnents at this facility.

Do you think it is easier for wonen to keep prenatal care appointnments
at this facility because.....

YES NO DON T KNOW

a) they get rides to their

appoi ntnent s 1 2 8
b) they get free transportation 1 2 8
C) t hey get hel p paying

for transportation 1 2 8
d) it is easy to get to

t he appoi nt ment usi ng

public transportation 1 2 8
e) a famly nmenber or friend

provides child care 1 2 8
f) they get free child care 1 2 8
0) t hey get hel p paying

for child care 1 2 8
h) child care is avail abl e near

where they have their appointnents 1 2 8
i) child care is avail able at

where they have their appointnents 1 2 8
1) the clinic hours

are convenient for them 1 2 8
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Can you think of any other things that m ght nmake it easier for wonen to
keep prenatal care appointnments at this facility?

YES. . 1 ©  PLEASE SPECI FY

The following is a list of things that affect wonen's decisions to keep
prenatal care appointnents. Pl ease tell us if you think each reason
makes wonen m ss prenatal care appointnents at this facility.

Do you think wonen miss prenatal care appointnents at this facility
because. .

YES NO DON T KNOW

a) t hey have no noney

to pay for prenatal care 1 2 8
b) t hey have no health insurance 1 2 8
C) t hey do not know they can get

hel p paying for prenatal care 1 2 8
d) they do not know where they

can get prenatal care 1 2 8
e) they could not get an appoi nt nent 1 2 8
f) they had to wait too long to get an

appoi nt nent 1 2 8
0) t heir appointnents get cancelled by

the clinic 1 2 8
h) they don't like the attitudes

of the staff 1 2 8
i) the hours at the clinic

are not convenient for them 1 2 8
1) they don't think they can

communi cate with the staff 1 2 8
k) t hey have transportation problens 1 2 8
) t hey have child care problens 1 2 8
n they can not get tinme off fromwork 1 2 8
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Dr.
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n) they have to wait too long in the
waiting roomto see a health care 1 2 8
provi der
Can you think of any other things that m ght nmake wonen m ss prenat al
care appoi ntnents?

YES. . 1 ©  PLEASE SPECI FY

For many wonen their beliefs regarding prenatal care make them m ss
prenatal care appointnments. Please tell us if you think these reasons
make wonen m ss prenatal care appointnents at this facility.

Do you think wonen miss prenatal care appointnents at this facility
because. . ..

YES NO DON T KNOW

a) they are afraid of or do not
i ke medical tests and exam nati ons 1 2 8

b) they do not |ike needles or taking nedicine 1 2 8

c) generally, they do not |ike health
care workers 1 2 8

d) t hey have been dissatisfied wwth the

care they have received 1 2 8
e) they go to the emergency room when there

is a problem 1 2 8
f) they do not know they are pregnant 1 2 8
0) they went in late for a pregnancy test 1 2 8
h) they do not think they need prenatal care 1 2 8
i) they think they can take care of thensel ves

during pregnancy 1 2 8
1) t hey get advice about pregnancy

fromfamly and friends 1 2 8
k) they do not want to be exam ned

by a man 1 2 8
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) t hey do not want people to know they
are pregnant 1 2 8

m t he pregnancy was unpl anned 1 2 8
Do you think wonen mss prenatal care appointnents at this facility
because. . ..

YES NO DON T KNOW

n) t hey are unhappy about
bei ng pregnant 1 2 8

0) t hey are thinking of
havi ng an abortion 1 2 8

Can you think of any other things that prevent wonen from keeping
prenatal care appoi ntnents?

YES. . 1 ©  PLEASE SPEC FY

For many wonen, stress and personal issues in their |lives make themm ss
prenatal care appointnents. Please tell nme if you think any of these
reasons make wonen mss prenatal care appointnents at this facility.

Do you think wonen miss prenatal care appointnents at this facility
because. . ..

YES NO DON T KNOW

a) they do not feel well 1 2 8
b) of famly probl ens 1 2 8
c) of problens with a

husband or boyfriend 1 2 8
d) t hey get abused by their

husbands or boyfriends 1 2 8
e) t hey have been under stress 1 2 8
f) they are depressed 1 2 8
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D10.

D11

c)
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0) t hey do not feel good

about thensel ves 1 2 8
h) of personal probl ens 1 2 8
i) t hey are not thinking straight 1 2 8

Do you think wonen mss prenatal care appointnents at this facility
because. . ..

YES NO DON T KNOW

1) t hey forget about appointnents 1 2 8
k) t hey nove a | ot 1 2 8
) t hey are honel ess 1 2 8
n they are afraid of crinme near

their hone or the clinic/office 1 2 8
n) they are afraid of being found

out by the Immgration and

Nat ural i zati on Service 1 2 8

Can you think of any other things that nmake wonen mss prenatal care
appoi nt nent s?

YES. . 1 ©  PLEASE SPEC FY

To what extent do you think the follow ng things woul d make wonen keep
prenatal care appointnents at this facility?

How nmuch of a difference do you think it would make if....

A LOT SOVE A LITTLE NONE
wonen got help with conpleting
forns 1 2 3 4
wonen got incentives - such
as gifts or noney 1 2 3 4

wonen got help with paying for
transportation 1 2 3 4
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d) wonen got rides to the clinic 1 2 3 4

e) wonen got child care
assi stance 1 2 3 4

f) wonen had hone visitors 1 2 3 4
How nmuch of a difference do you think it would make if....

A LOT SOVE A LITTLE NONE

0) the clinic had conveni ent

hours for clients 1 2 3 4
h) wonen got a call to follow up

on m ssed appoi ntnments 1 2 3 4
i) the staff were easy

t o under st and 1 2 3 4
1) wonen had financi al 1 2 3 4

support
k) wonen had enotional support 1 2 3 4

D12. What other things can you think of that would make wonen keep prenat al
care appoi ntnents? How nmuch?

A LOT SOVE A LI TTLE
a) 1 2 3
b) 1 2 3
c) 1 2 3

D13. To what extent do you think the follow ng incentives would make wonen
keep prenatal care appointnments at this facility?

How nmuch of a difference do you think it would make if they were
gi ven. ..
A LOT SOVE A LITTLE NONE

a) help with paying for
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child care

b) help wth paying for
babysitter

c) help with paying for
baby supplies

d) help with paying for food
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A LOT SOMVE A LITTLE NONE

e) novie tickets for keeping their
appoi nt nent 1 2 3 4

f) help with paying for
drug store itens 1 2 3 4

g) noney for keeping their
appoi ntnent s 1 2 3 4

D14. What ot her types or kinds of incentives can you think of that woul d make
wonen keep prenatal care appointnments? How nuch?

A LOT SOVE A LI TTLE
a) 1 2 3
b) 1 2 3
c) 1 2 3

PART E. PLEASE MAKE ANY COMVENTS YOU W SH TO MAKE ABOUT PRENATAL CARE OR
PRENATAL CARE UTI LI ZATI ON.
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THANK- YOU FOR YOUR PARTI Cl PATI ON
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